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NEWS FOR IMMEDIATE RELEASE
Arx Technology, a Leading Computer and
Data Networking Company Merges with TeleData Services
Merger Enhances Teledata Services’ and ARX Technology's Expertise in Supporting
Microsoft Platform including Office Communicator

WINSTON SALEM, NC — 1/15/2008 — TeleData Services, Inc., the region’s leader in
business communications, announced today that the company has completed its
merger with Arx Technology, the leading provider of computer and data networking
technologies.

The merger enhances TeleData Services expertise in supporting

Microsoft’s product line including Office Communicator and solidifies the company’s
position as the region’s leader in providing new technology to their customers to
increase their profitability and give them a competitive advantage.
“As the telecommunications and data networking technologies are converging, it
was our objective to partner with an experienced information technology organization
with a well known reputation and a strong desire to enhance business technology
options for companies in this area,” said Mike Shuping, president of Teledata Services.
“In order to best meet the technology needs and demands of this community, the
company needed to have professionals with extensive skills, knowledge, and
experience with all types of technology, especially Office Communicator. As a result,
the agreement between Teledata Services and Arx took place.”

Founded in 2001 by owner Wesley Walker, Arx has been fulfilling the IT needs of
Triad businesses. The company has over 350 customers and eight certified engineers
that will all be making the transition to Teledata Services. These professionals have a
number of advanced industry certifications including Microsoft, Macintosh, Cisco, Citrix,
Novell, and Linux. Mr. Walker will become the CTO for Teledata Services as well as a
valuable resource of the senior management team.
“By merging TeleData Services and Arx Technology, we have elevated our
service offerings to another level,” added Mr. Shuping.

“We’ve gained significant

expertise in new technologies that are reshaping the way businesses communicate.
Many small to mid sized companies will see significant benefit from a unified service
provider. By offering traditional telecommunications, hosted and or managed voice over
IP telephony, data networking technologies, remote backup and storage, and video
surveillance systems, our new company is truly able to provide businesses in our
marketplace with a virtual IT department. There are not many providers that know how
to properly install and manage systems like these on an ongoing basis. It is our intent
to help businesses navigate the transition from traditional systems to the latest proven
technology in order to gain full utilization of technology because we know it will
dramatically improve their productivity and efficiency.”

TO CONTACT TELEDATA-ARX
For more information please contact Mike Shuping or Wes Walker at (800) 8005538 or visit www.teledataservices.com. TeleData-Arx currently offers services in the
Winston-Salem, Greensboro, High Point, Charlotte and Raleigh areas.

TeleData

Services is uniquely positioned to respond quickly and effectively to a wide range of
customer equipment and service requirements.

